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2009-2010 Board of Directors

 

EXECUTIVE COMMITTEE 
 
PRESIDENT                                      
LISA MASSIELLO, CRP 
 
WACHOVIA CORPORATION, A WELLS FARGO COMPANY 
TOG Recognition Manager, 
Technology & Operations Group HR Programs Team 
Two Wachovia Center – Main Building, 12th Floor – MAC D1129-121 
301 South Tryon Street 
Charlotte, NC  28202 
Phone:   704-374-4258 
Fax:  704-383-9676 
Email:   lisa.massiello@wachovia.com
 

 
 
EXECUTIVE VICE PRESIDENT                                      
KEVIN CRONIN 
  
RECOGNITION CONSULTING 
President 
959 Rupley Drive NE 
Atlanta, GA  30306 
Phone:  404-310-8869 
Fax: 305-832-5995 
Email:   cronink@me.com 
 

 
VICE PRESIDENT            
TOMMY LEE HAYES-BROWN, CRP 
 
METLIFE AUTO & HOME 
Multicultural Sales & Service Leader, former Corporate Recognition Chairperson  
Business: Financial 
P.O. Box 25566 
Charlotte, NC  28229 
Phone:  704-578-4358 
Fax:  866-451-1047 
Email: thayesbrown@metlife.com
 

 
 
TREASURER         
PETER W. HART, CRP 
 
RIDEAU RECOGNITION SOLUTIONS  
President and CEO 
5 Penn Plaza, 23rd Floor 
New York, NY, 10001 
Phone:   877-789-0449 Ext. 240 
Fax:   800-667-5666 
Email: PeterHart@Rideau.com  
 

 
SECRETARY  
DEE HANSFORD, CRP   
DEE HANSFORD CONSULTING 
CEO 
Business: Resource Provider 
5626 Dalhart Way 
Sacramento, CA  95835 
Phone:  916-419-9499    
Fax:  916-419-9499  
Email:  deethanks@gmail.com  
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IMMEDIATE PAST PRESIDENT 
TOM MILLER, CRP 
 
THE MILLER COMPANY 
President 
5004 Thompson Terrace 
Colleyville, TX  76034 
Phone:  817-498-6885 
Fax:  817-498-9933 
Email:  tom@themillercompany.com

 
 
DIRECTORS 
 
DIRECTOR/PAST PRESIDENT 
STEVE RICHARDSON 
 
RBC 
Manager of Recognition Programs 
320 Front St. West  4th Floor 
Toronto, Ontario Canada  M5V 3B6 
Phone: 416-974-7489 
Fax: 416-974-7704 
Email: steve.richardson@rbc.com
 

 
DIRECTOR  
JOHN O’BRIEN 
 
BI  
Vice President- Employee Performance Group 
7630 Bush Lake Road 
Minneapolis, MN  55439 
Phone:   952-844-4975 
Fax:   952-844-4030 
Email:   john.obrien@biworldwide.com  

 
DIRECTOR  
CAROLE ERKEN, CRP 
 
KAISER PERMANENTE 
Area Director of Human Resources 
8250 Woodman Ave 
Panorama City, CA  91402 
Phone:  818-375-3684 
Fax:  818-375-2497 
Email:  Carole.L.Erken@kp.org
 

 
DIRECTOR 
MICHELLE M. SMITH, CPIM, CRP 
  
O.C. TANNER  
Vice President Business Development 
1016 Thornwood Street 
Glendale, CA 91206-4812 
Phone:  626-796-5544 
Fax:  626-796-5554 
Email:   michelle.smith@octanner.com  
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DIRECTOR  
ROBBIE FLOYD, CRP  
 
DIAMOND H RECOGNITION 
Vice President, Sales 
100 North Rupert Street 
Fort Worth, TX   76107 
Phone:   800-552-9273  
Fax:  817-332-7930 
Email:  rfloyd@diamondh.com
 

 
DIRECTOR 
CHRISTOPHE LAVAL, CRP 
  
VPHR 
President & CEO 
25 boulevard du Lycee 
Vanves, FRANCE 92170 
Phone:  +33140959494 
Fax:  +33146483009 
Email:   christophe.laval@vphr.fr 
 

 
 
DIRECTOR 
JAIME PALMBY, CRP 
 
UNIVERSITY OF MICHIGAN HEALTH SYSTEMS 
Recognition & Retention Program Coordinator 
UMHS Human Resources 2901 Hubbard, Suite 1500 
Ann Arbor, MI  48109-2435 
Phone:  734-647-1896 
Fax:  734-647-0696 
Email:   jmtache@med.umich.edu 
 

 
 
DIRECTOR 
SARAH WUERTZ, CRP 
 
ARIZONA DEPARTMENT OF TRANSPORTATION 
Awards & Recognition Administrator 
206 S. 17th Avenue, Mail Drop 171A 
Phoenix, AZ  85007 
Phone:  602-712-7385 
Fax:  602-712-3158 
Email:   swuertz@azdot.gov
 

 
DIRECTOR  
DENISE  WHITE 
 
Consultant 
81 Camden Circle 
Scott Depot, WV  25560 
Email:   dwhite1118@hotmail.com 
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DIRECTOR 
GEORGE DELTA ESQ. 
 
GARY & REGENHARDT PLLC 
Attorney 
8500 Leesburg Pike, Suite 7000 
Vienna, VA 22182 
Phone:  703-848-7588 
Fax:  703-893-9276 
Email:      gdelta@garyreg.com 
 


	Treasurer
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