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EXECUTIVE COMMITTEE

PRESIDENT
TOM MILLER, CRP

THE MILLER COMPANY

President

5004 Thompson Terrace

Colleyville, TX 76034

Phone: 817-498-6885

Fax: 817-498-9933

Email: tom@themillercompany.com

EXECUTIVE VICE PRESIDENT
LISA MASSIELLO, CRP

WACHOVIA CORPORATION

Employee Engagement & Recognition Leader,
Vice President, Operations & Technology Group
200 South Tryon Street, Third Floor

Mail code: NC5783

Charlotte, NC 28202

Phone: 704-374-4258

Fax: 704-383-9676

Email: lisa.massiello@wachovia.com

VICE PRESIDENT
TomMmY LEE HAYES-BROWN, CRP

METLIFE AUTO & HOME

Multicultural Sales & Service Leader, former Corporate Recognition Chairperson
Business: Financial

P.O. Box 25566

Charlotte, NC 28229

Phone: 704-578-4358

Fax: 866-451-1047
Email: thayesbrown@metlife.com
TREASURER

PETER W. HART, CRP

RIDEAU RECOGNITION SOLUTIONS
President and CEO

5 Penn Plaza, 23" Floor

New York, NY, 10001

Phone: 877-789-0449 Ext. 240

Fax: 800-667-5666
Email: PeterHart@Rideau.com
SECRETARY

SUSAN LYONS

VANDERBILT UNIVERSITY MEDICAL CENTER
Manager, Employee Programs

D-3300 MCN

Nashville, TN 37232-2104

Phone: 615-322-0698

Fax: 615-3437286

Email:  susie.lyons@vanderbilt.edu
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IMMEDIATE PAST PRESIDENT
THERESA HOWELL, CCP, PHR, CRP

TESORO COMPANIES, INC.

Managing Director of HR Strategy, Technology & Analytics
300 Concord Plaza Dr.

San Antonio, TX 78216-6999

Phone: 210-283-2727

Fax: 210-283-2207
Email:  thowell@tsocorp.com
DIRECTORS

DIRECTOR/PAST PRESIDENT
STEVE RICHARDSON

RBC

Manager of Recognition Programs
320 Front St. West 4" Floor
Toronto, Ontario Canada M5V 3B6

Phone: 416-974-7489

Fax: 416-974-7704

Email: steve.richardson@rbc.com
DIRECTOR

JOHN O’'BRIEN

BI

Vice President- Employee Performance Group
7630 Bush Lake Road

Minneapolis, MN 55439

Phone: 952-844-4975

Fax: 952-844-4030
Email: john.obrien@biworldwide.com
DIRECTOR

CAROLE ERKEN, CRP

KAISER PERMANENTE

Area Director of Human Resources
8250 Woodman Ave

Panorama City, CA 91402

Phone: 818-375-3684

Fax: 818-375-2497

Email: Carole.L.Erken@kp.org

DIRECTOR
DEE HANSFORD, CRP

DEE HANSFORD CONSULTING
CEO

Business: Resource Provider
5626 Dalhart Way

Sacramento, CA 95835

Phone: 916-419-9499

Fax: 916-419-9499

Email:  deethanks@gmail.com
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DIRECTOR
MICHELLE M. SMITH, CPIM, CRP

O.C. TANNER

Vice President Business Development
1016 Thornwood Street

Glendale, CA 91206-4812

Phone: 626-796-5544

Fax: 626-796-5554
Email: michelle.smith@octanner.com
DIRECTOR

JACQUELINE COULTER

THE BOEING COMPANY

Manager, Boeing Employee Recognition
P.O. Box 3707 M/C 7A-32

Seattle, WA 98124

Phone: 425-865-7553

Fax: 425-865-2061

Email: Jacqueline.e.coulter@boeing.com

DIRECTOR
RoBBIE FLOYD, CRP

DIAMOND H RECOGNITION
Vice President, Sales

100 North Rupert Street

Fort Worth, TX 76107
Phone: 800-552-9273

Fax: 817-332-7930
Email: rfloyd@diamondh.com
DIRECTOR

CHERYL MILLER

WELLS FARGO TECHNOLOGY INFORMATION GROUP
Team Member Experience Marketing Manager

2600 S. Price Rd. MAC S 3929-011

Chandler, AZ 85248

Phone: 480-724-6103

Fax: 480-724-5519

Email: Cheryl.a.miller@wellsfargo.com

DIRECTOR
KEVIN CRONIN

PERKS.COM

Vice President Recognition & Reward Solutions
959 Rupley Drive NE

Atlanta, GA 30306

Phone:  404-460-8080

Fax: 404-310-6869

Email:  kcronin@perks.com
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